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Armfield, Harrison & Thomas Inc.
20 South King St., Leesburg, VA 20175; (703)
737-2212, www.ahtins.com

AH&T makes insurance a com forta ble

proce ss. Since 1921 the company has been

going above and beyond expec ta tions to

help clients feel con fident and in control

of their insurance and risk man a gement

programs. We offer the product and serv-

ices bre a dth of a nation al mega brokera ge

with the detail - oriented, caring, one - on -

one attention of a region al brokera ge .

Arthur J. Gallagher & Co.
Two Pierce Pl., Itasca, IL 60143-3141; 
(888) 285-5106, www.ajg.com

The wor ld’s fourth - l arge st insurance bro-

kera ge and risks man a gement service s

firm, AJ G — an intern a tion al service

provider — pl ans, de signs, and administers

a full array of customized, co st - effec tive

property / c asu alty insurance and risk man-

a gement programs. The company also fur-

nishes a broad range of risk man a gement

service s — including cl aims and in form a-

tion man a gement, risk control consulting

and apprais als — to help corpora tions and

institutions reduce their co st of risk. In

a ddition, the company assists clients in all

are as of their employee he alth / welfare and

retirement pl ans, including pl an de sign ,

funding and administra tion .

B. F. Saul Insurance
7501 Wisconsin Ave. Ste. 1500, Bethesda, MD
20814-6522; (301) 986-6007, www.bfsaulin-
suance.com

B. F. Saul Insurance has been serving

clients in the Washington metropolitan

area and th roughout the country since

1892. As an independent broker, our

primary responsibility is to represent the

interests of our clients. Our success is a

re sult of a commit ment to pers on al service ,

ex a c ting profe ssion al stand ards and a

su perior know led ge of the market pl a ce .

As a priva tely held firm, we re s pect our

client’s desire for confidential service.

Chapman & Associates
265 N. San Gabriel Blvd., Pasadena, CA
91107-3423; (800) 288-3095, www.chap-
manins.com

Founded in 1973, Ch a p m an & Ass oc ia tes is

the large st insurance broker in California

providing insurance and risk man a gement

services exclusively to nonprofit organiza-

tions. Exception al customer service and

exclusive Workers’ Compens a tion, Lia bil-

ity and Employee Benefit programs have

led over 1,800 soc ial service agenc ies to

choo se Ch a p m an. In addition, the C&A

Found a tion has provided grants in exce ss

of $4 million to the se clients since 2000.

CharityFirst
One Market, Spear Tower, Ste. 200, 
San Francisco, CA 94105; (800) 352-2761,
www.charityfirst.com

Ch arity First has grown into a nation al

network of underwriting offices that insure

over 7,000 nonprofit organiza tions th rough-

out the U.S. Combine this experience with

our sole foc us on the nonprofit commu-

nity and it’s easy to see why we ’ ve become

the nonprofit insurance experts.

David Szerlip & Associates
391 Springfield Ave., Berkeley Heights, NJ
07922-1174; (800) 508-3808, 
davidszerlip.com

Licensed in 30 sta tes, David Szer lip &

Ass oc ia tes is a spec ialty insurance agency ,

s pec ializing exclusively in property and

c asu alty insurance for nonprofits. We serve

a wide range of nonprofit clients, from large

international associations to small start-

ups.

First Nonprofit Mutual Insurance Co.
111 N Canal St. Ste. 801, Chicago, IL 60606-
7204; (800) 526-4352, ww.firstnonprofit.com

At First Nonprofit Insurance Company, we

understand that nonprofit organiza tions

are incre asing ly asked to do more with

fewer re s ources. By offering qu ality, afford-

able insurance protection and an array of

co st - c utting services, First Nonprofit Insur-

ance helps you protect your organization,

your clients, your employees and your vol-

unteers.

Great American Insurance Group
49 E. Fourth St., Dixie Terminal South Build-
ing, Ste. 400, Cincinnati, OH 45202-3803;
(513) 287-8275, 
www.greatamericaninsurance.com

Our vision is to deliver fin anc ial solutions

that fulfill today’s needs and tomorrow’s

dre ams — to be a trusted part ner delivering

long - term value to our customers, employ-

ees and investors.

Heffernan Insurance Brokers
12012 S. Shore Blvd., Wellington, FL 33414-
6205; (888) 281-6527, www.heffgroup.com

Heffern an Insurance Brokers, formed in

1988, is one of the large st full service insur-

ance brokera ge firms in California. The

firm provides compre hensive insurance

and financial services products to a wide

range of business and individuals. Heffer-

n an is he a d qu artered in Wal nut Creek, Cal-

ifornia with addition al offices in San

Franc isco, Petaluma, Palo Alto, Lo s

Angeles, Orange, California; Portl and ,

O regon; Pl anta tion, Florida and We st Palm

Beach, Florida.

Irwin Siegel Agency Inc.
PO Box 309, 25 Lake Louise Marie Rd., Rock
Hill, NY 12775-0309; (800) 622-8272,
www.siegelagency.com

Irwin Siegel Agency, Inc. (ISA) is a le a ding

provider of insurance and risk man a ge-

ment services within the Hum an Service s

Field. Th rough over 35 ye ars of experience

in the Human Services Field, ISA has the

industry knowledge and expertise neces-

sary to provide comprehensive insurance

and risk man a gement solutions to provider

a genc ies. Are as include develop mental dis-

a bilities, community / s oc ial services, addic-

tion tre a t ment and be h aviorial he alth c are .

The Nonprofit Quarterly Insurance and Risk Management
Service Providers Directory 2008
The following direc tory lists insurance and risk man a gement companies. The

in form a tion was either sent by the service provider or ta ken from their Web site .



S U MMER 2 008  • W W W. N P Q M AG . O R G T H E N O N P R O F I T Q UA RT E R LY:  N ON P ROFI T  RI S K MA N AGEME N T S UP P LE MEN T 4 9

Markel Insurance Company
4600 Cox Rd., Glen Allen, VA 23060 Phone:
800-416-4364; (804) 965-1724, www. m a rk e l i n-
s u ra n ce. co m

Markel Insurance Company develops and

underwrites spec ialty insurance produc ts

and programs for a variety of niche

m arkets, including: children’s camps, Boys

& Girls clubs, scouts, YMCAs, child care

centers, historic homes, human services

and nonprofits, muse ums and priva te

libraries.

National Insurance Professionals Corp.
PO Box 834, Poulsbo, WA 98370-0834; (360)
697-3611, www.nipc.com

A Division of Risk Pl a cement Service s ,

NIP C provides retail and whole s ale insur-

ance brokers acce ss to spec ialty insurance

c arriers with which they are not contra c ted

directly.

Nonprofits Insurance Alliance Group
PO Box 8507, Santa Cruz, CA 95061-8507;
www.insurancefornonprofits.org

A Head for Insurance . . . A He art for Non-

profits. As 501(c)(3) nonprofits oursel ve s ,

we exist solely to provide a sta ble source

of lia bility insurance to other 501(c)(3)

nonprofits. Currently insuring more th an

7,500 nonprofits, we provide lia bility insur-

ance tailored exclusively for 501(c)(3) non-

profits in 21 sta tes and DC. Broa d

covera ge, competitive pric ing with free ,

effec tive lo ss control and risk man a ge-

ment tools. For further in form a tion, Cal-

ifornian nonprofits should refer to NIAC

( w w w . nia c . org); others sta tes, Alliance

for Nonprofit Insurance, Risk Retention

Group (www.ani - rrg . org ) .

Philadelphia Insurance Companies
One Bala Plaza, Ste. 100, Bala Cynwyd, PA
19004-0950; (800) 873-4552, www.phly.com

P hil a delphia Insurance Companies adds

value to the risk man a gement proce ss. We

offer compre hensive policy forms, custom

de signed for non - profit organiza tions ’

uni que expo sures. Addition ally, our expert-

ise in loss control and claims helps you to

m aintain lower lo ss ra tios. And, in a market

li ke this, that’s what counts! We offer A.M.

Be st A+ ra ted sec urity, cou pled with

exceptional service through our national

network of stra tegic ally po sitioned office s .

Public Entity Risk Institute [PERI]
11350 Random Hills Rd., Fairfax, VA 22030-
6044; (704) 366-7655, www.riskinstitute.org

Serving as a re s ource to en h ance the pra c-

tice of risk man a gement th roughout organ-

iza tions and communities, the PERI

provides relevant and high quality enter-

prise risk man a gement in form a tion, train-

ing, data, and data analysis.

Riverport Insurance Company
PO Box 948, Minneapolis, MN 55440-0948;
www.riverportinsurance.com

Serving human service organizations for

more than 15 years, Riverport Insurance

Company offers exceptional property and

lia bility covera ges to nonprofit and for -

profit human service organizations. 

Unum Provident
Unum is a company of people serving

people. As one of the wor ld’s le a ding

employee benefits providers, Unum helps

protect more th an 25 million working

people and their families in the event of

ill ne ss or in jury. See www.unum . com .

Correc tions to this direc tory should be sent

to in fo @ np q m a g . org .

Impacting Social Policy: Understanding Advocacy. . . . . . . . . . . 41 pages, $14.95
Although regulations, public policy and funding patterns have an enormous effect on the
outcomes an organization can produce, many nonprofit managers and board members are
unclear on how much advocacy they can do, what their particular advocacy agenda
should be or how to organize themselves for it.

Strange Accounts: Understanding Nonprofit Finance . . . . . . . . 49 pages, $14.95
“Strange Accounts” explores the peculiarities of nonprofit finance and provides best-
practice approaches, so that the reader may become as skillful a strategist—as a manager
or board member—as they should.

Board with Care: Perspectives on Nonprofit Governance . . . . . 48 pages, $14.95
Governance is one of the most important topics a nonprofit can explore because existing
governance systems seldom are built to fit each organization and situation as well as they
could. Instead we often "borrow" governance structures, bylaws and all, from other
organizations.

Heroes, Liars, Founders, and Curmudgeons: . . . . . . . . . . . . . . . 45 pages, $14.95
How Personal Behavior Affects Organizations

Why do we expect all of us passionate people to act in emotionally reasonable and
neutral ways? Why do we get outraged or flummoxed when our partners become driven
by something that doesn't make perfect sense? And why are we often blind to the more
destructive effects of our own quirks?

Available in Portable Document Format for immediate download, from store.nonprofitquarterly.org.


